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1. System Accessibility

1.1 Accessing the Portal
Steps

1. Open your web browser (e.g., Chrome, Edge, Firefox).
2. Enter the URL: afyaconnectdoctors.co.tz in the address bar.
3. Press Enter to load the system landing page.
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1.2 Account Navigation
From the landing page, the user has two options based on their registration status:

e For New Users (Registration):

1. Locate the buttons in the hero section.

2. Click Join as Provider to begin the registration process.
e For Existing Users (Login):

1. Click Login as Provider.

2. Enter your credentials to access the system.

2. Doctor Registration




2.1 Filling the Registration Form

Steps
1. Upon clicking Join as Provider, the registration form will appear.
2. Profile Picture: Click the avatar icon to upload your profile photo.Note: Ensure you upload
an official, high-quality professional picture that is clearly visible.
3. Basic Details: Enter your Full Name and active Email Address.
4. Phone Number:
o Select your Country Code (e.g., +255 for Tanzania).
o Enter the remaining 9 digits of your phone number (e.g., 62371452). Do not include the
leading zero.
5. Personal Information:
o Select your Gender.
o Click the small calendar icon in the Date of Birth field to select your birth date.
6. Clinic/ Home Address:
o Method A (Auto-Detect): Click the Location Icon inside the field. Allow browser
location permissions if asked.
o Method B (Manual Entry): Start typing your address and select a valid suggestion
from the dropdown list. Do not ignore the suggestions.
7. Password Creation:
o Enter a strong password (Min 8 chars, 1 Uppercase, 1 Lowercase, 1 Number, 1
Symbol).
o Re-enter to confirm.
8. Click Create Account.
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3. Account Activation & Verification
3.1 Registration Confirmation
Steps

1. After clicking Create Account, you will be redirected to the Login page.
2. A green message will confirm: "Registration successful! Please check your email to verify
your account."
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3.2 Email Verification
Steps

1. Log in to your email account.
2. Open the email from AfyaConnect-Digital-Doctors. (Check Spam/Junk if missing).
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3. Click the blue Verify Email Address button inside the email.
o Alternatively, copy and paste the long verification URL into your browser.
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3.3 Activation Complete
Steps

1. You will be redirected to the login page with the message: "Email verified successfully! You
can now login to your account.”
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4., System Login
4.1 Accessing the Dashboard
Steps

1. Go to the Login Page.
2. Enter your registered Phone Number and Password.
3. Click Sign In to Dashboard.
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5. Complete Registration Wizard

Upon first login, you must complete a 7-step profile setup.

5.1 Step 1: Personal Information
Steps

1. Review your personal details (Name, Address, DOB).

2. Upload Profile Picture: Ensure the file is a JPG/PNG and under 5SMB.

3. Tick the checkbox: "I confirm that the above personal information is correct”.
4. Click Upload & Continue.
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5.2 Step 2: Professional Information

Steps

1. Medical Details: Select your Medical Cadre/Profession and Specialization.

2. Experience: Enter Years of Experience and your Current Hospital/Facility.

3. Professional Bio: Write a bio (minimum 100 characters) describing your expertise. This is
visible to patients.

4. Documents:
o Upload your CV (Required).
o Upload Additional Certificates (Optional, but recommended for setting Consultation

Fees).
5. Emergency Contact: Enter a valid contact number.
6. Click Save & Continue.
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5.3 Step 3: Regulatory Information
Steps

1. Authority: Select your Registration Authority (e.g., MCT).

2. IDs: Enter your Registration Number, License Number, and NIDA Number.

3. Uploads (Optional): Upload PDF copies of your Professional License and NIDA ID.
4. Click Save & Continue.
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5.4 Step 4: Service Information
Steps

1. Consultation Types: Check the boxes for services you offer (Chat, Audio, Video, Home
Visit).

Home Care: Select Yes/No for home healthcare availability.

Pricing: Enter your Consultation Fee per minute (TZS).

Language: Select languages spoken (English/Swahili).

Schedule (Optional): Set start and end times for your weekly availability.

Click Save & Continue.
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5.5 Step 5: Payment Information
Steps
1.

2.
3.

Mobile Money: Enter your Number and select the Provider (M-Pesa, Tigo Pesa, etc.).
Bank Info (Optional): Enter Bank Name and Account Number if preferred.
Verification: Enter the Account Holder Name.Security Warning: The Account Holder

Name MUST match the name on your Mobile/Bank account exactly.
4. Click Save & Continue.
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5.6 Step 6: Registration Preview
Steps

1. Review the summary of all entered information.
2. Check for green Uploaded Successfully tags.

3. |Iferrors are found, click Back To Step 5 to edit.
4. If correct, click Proceed To Agreements.
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5.7 Step 7: Agreements & Final Submission
Steps

1. Commission: Review the platform commission rates (e.g., 20.00%).

2. Agreements: Tick checkboxes for Terms, Privacy Policy, Telemedicine Consent, and
Authenticity.

3. Signature: Sign in the digital box and click Save Signature.

Download: Click Download Summary PDF to keep a record.

5. Submit: Click Submit Registration For Approval.
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6. Application Status
6.1 Pending Review
Steps

1. Immediately after submission, you will be redirected to the Registration Review in
Progress page.

2. Current Status: You will see a status of "Pending" and "Document Review".

Restriction: You cannot edit details or accept patients while in this stage.

4. Notification: You will receive an email once the background check and document
verification are complete.
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6.2 Doctor Dashboard (Approved)
Steps

1. Once approved, logging in will take you directly to the Doctor Dashboard.
2. Status Indicator: Look for the green Approved badge in the top right.
3. Features: You can now access:

o Appointments: View upcoming and past sessions.

o Products & Orders: Manage medical products.

o Finance: Track earnings and request withdrawals.

o Profile Settings: Update your bio or availability.
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